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TESTIMONY BEFORE THE HAWAI] PUBLIC UTILITIES COMMISSION

Mr. Carlito P. Caliboso, Chairman
Mr. John E. Cole, Commissioncr

M. Leslic H. Konde, Commissioner

Date

‘T'uesday September 22, 2009

Testimony of: Hawaiiun Beaches Residents; Concerned and affected Water Consumers;
Concerned und affected Customers of Hawaiian Beaches Water Company, Ine.

15-2707 Opue Street
Pahua, Hawaii 96778

kalaki2R0R@yahon.com

RE: Application of [Hawaiian Beaches Water Company|, Docket No. [2009-016/ ]

TESTIMONY/ AND PETITION FQR MOTION TO INTERVENE

WE, THE UNDERSIGNED, REQUEST AND ASK THE PUBLIC UTILITIES
COMMISSION TO "DENY™ THE APPLICATION OF RA'TE INCREASE PROPOSAL
SUBMITTED BY HAWAHAN BEACIIES WATER COMPANY DOCKET NO, 2009-
0161 AS THE APPLICANTS PROPOSAL WILL BE FINANCIALLY DETRIMENTAL
TO THE RESIDENTS/ CUSTOMERS / CONSUMERS WHO PATRONIZE THEIR
COMPANY (GIVEN, THERE ARE NO OTHER “FEASIBLE"” MEANS OF ACCESS
TO ANOTHER WATER RIEZSOURCE WITHIN TilIS RESIDENTIAL AREA. THE
PROPOSAL SUBMITTEID AND SPECIFICATIONS IN DOCKE1T NO. 2009-0161 “IF
APPROVED” WILL HAVE A NEGATIVE IMPACT ON OUR “1.OW INCOME"
RESINDENTS RESINNG IN THIS SUBDIVISION” AS EACH OF OUR HOUSELNOL.D
INCOME AND SOURCES OF INCOME DIFFER. YOU SEE, WE WERE NO'T
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FORTUNATE ENOUGH t() ACQUIRE AN EXISTING BUSINESS [ IKE THE
PRESCOTT 'S.NOR, ARE WE IN A POSITION TO ELECT QUR OWN SALARIES
AS MARK AND KATE PRESCOTT DIL. BETWEEN THE TWO OF THEM THEIR
EI.LECTED SALARY IS8 $127,800.00 ANNUALLY. HAVING PRIOR KNOWLEDGE
OF THE EXISTING OUTSTANDING DEBTS AND A POOR FAILING WATER
OPERATING SYSTEM, THEY PROCELCDED TO ACCEPT AND ACQUIRE ALL
LIABILITIES. TIIE PRESCOTT 'S DID NOT DO THIS BLINDLY AS FIRST
DISPLAYFEL IN 2007. HOWEVER, THEY DID CLECT THEIR OWN FLATTERING
SALARIES KNOWING THEIR FINANCIAL SITUATION AND OBLIGATTON.
RATHER THAN MAKING ADJUSTMENTS OF NECESSARY AND UN-
NECESSARY CUT BACKS WITHIN THEIR BUSINESS EXPENSES INCLUDING
BUT NOT [LIMITED TO 'THEIR WAGES. IN ADDITION TO THESE HEALTHY
SUMS tHEY CONTINUE TO ASK FOR A 48.6 INCREASE. INSTEAD OF USING
LOGIC, AND ENFORCE THE RESTRUCTURING OF THE BUSINESS
CXPENDITURES THEY CHOSE TO IGNORE THE PRE-EXISTING
OUTSTANDING DERT'S , AND FOUND IT EASIER TO PASS THEIR LIABILITIES
AND OBLIGATIONS ONTO US THE CONSUMER WHILE THEY CONTINUE 1O
COMPENSATE THEMSELVES WITH FLATTERING SALARIES. CONSIDERING
THEY ARE FROM AUSTRALIA, DO THEY HAVE WORKING VISAS IN ORDER
TO WORK AND CONDUCT BUSINESS HERE? NEGATIVE ISSUES ARE SURELY
TO ARISE IN EACH INDIVIDUAL HOUSEHOLD AS TO THE “ABILITY TO PAY”
WILL BEGIN A DOWNWARD SPIRAL EFFECT 1O OTHER PERTINENT AND
ESSENTIAL COSTS QF “DAY 'TO DAY™ LIVING SUCH AS “FOOD”,
“MEDICATIONS™, “OTHER NECESSARY UTILITIES AS ELECTRICITY™.
JUGGLING THESE EXPENSES WOULD POSE A FUTURE DOMINO EFFECT OF
TITREATS OF HEALTH 1SSUES, AND LIVING ARRANGEMENTS,
TERMINATION OF OTHER UTILITIES, AND MALNOURISHMEN'T TO
INDIVIDUALS. MOST RESIDENTS HERE ALREADY SO TO SPEAK “ROB PETER
TOPAY PAUL" IN ORDER TO MAKE ENDS MEETS.

THIS PROPOSAL LITERALLY WILIL. PUT OUR BACKS TO THE WALL AND
CREATE AN EVEN GREATER HARIDSIHIP ON THE FAMILIES W1tO LIVE HERE.
THE 2009 PROPOSAIL. APPEARS TO HAVE BEEN HIBWC FORECASTED GAMF.
PLAN FROM THE BEGINNING, ACCORDING 10 NDECISION AND ORDER NOQ.
23313 PAGELL & 124# 2 IN REFERENCE TO DOCKET NO.2006-0437 THEY KNGEW
OUR COMMUNITY HAD NO OTYHER SOURCE OF WATER AND SAW
OPPORTUNITY 1O GAIN PROFIT WITHOU'T COMPASSION. WE ARE UNABLE
TO RECEIVE AFFORDABLE WATLER SERVICE FROM THE COUNTY Ol
HAWALL IN FACT THE COUNTY CANNOT SUPPLY 1)S DUE TO THE FACT
THAT SOME 1HOW DURING THE CONSTRUCTION AND DEVELOPMENT OF
THE WATER LINES - 6" PIPES WERE ALLOWED T0 BE INSTALLED OFF THE
8" MAIN PIPE THAT RUNS ALONG KAHAKAI BL.VD BRINGING WATER
SUPPLY TO THE STREETS AND ONTO OUR HOMES ON EI'TIER SIDES OF THE
MAIN PIPE, THIS RAISES QUESTIONS THAT NECGD TO BE ADDRESSED SUCH
AS ...WHY WOULD THEY INSTAI.l. A MAIN LINE THAT IS IN COMPLIANCE
WITH THE COUNTYY CODE AND NOT THE ADJACENT 1INUS THAT BRING IT
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DOWN OUR PUBLIC STREETS AND TO OUR HOMES? WAS I DUE TO LACK
OF FUNDS? OR WAS IT IN FORESIGHT OF NEVER HAVING TO COMPETE
WITH A COMPETITOR? WAS THIS AN INTENTIONAL. ACT? DOESN"I' EVERY
PROJECT OF CONSTRUCTION ON THE COUNTY OF HAWAII NEED 10
FOLLOW CODE AND BE INSPECTED IN STAGNS OF DEVELOPMENT AND
APPROVED? WERE PILANS EVER SUBMITTED TO THE PLANNING
DEPARTMENT FOR CONSTRUCTION AND DEVELOPMENT? WERE PERMITS
EVER OBTAINED? WAS THIS PROJECT PROTECTED BY AN EXEMPTION
THAT ENAB1LED THEM “TONOT HAVE TO COMPLY WITH COUNTY CONES?
BECAUSE TS WATER COMPANY IS PRIVATELY OWNED? TF SO, WHAT
EXACTLY ARE THE SPECIFICS THAT WOUIL.D SET SOMETHING LIKE THIS IN
MOTION? WAS i7" THAT DURING THE CONSTRUCTION PIHLASES OF THIS
PROJECT, CODE REQUIREMENTS WERE OVERLOOKED BY INSPECTORS? WE
WANT ANSWERS. WHEN THIS PRIVATE COMPANY WAS FORMED IT WAS
WITH THE INTENTION OF SERVING THE “PUBL.IC” HAWAITAN BI:ACHES
RESIDENTS, THIS WOULD MAKE IT A “PUBLIC UTILITY COMPANY."

WHAT WL, HIAPPEN WHEN REAL-CSTATE 1S AFFORDABLE AGAIN AND
THIS SUBDIVISION BEGINS TO REACH ITS Fl1)11. CAPACITY OF HOME
BUIL.DERS? DO THEY SUBMIT ADDITIONAL APPLICATIONS FOR INCREASED
RATES TO DIG ADDITIONAL WELLS, ADDITIONAL HOI.DING FACILITIES,
ADDITIONAL GENERATORS, ANIY ADDITIONAL PUMPS AND HIRE
ADDITIONAL EMPLOYEES TO MAN THEIR OPERATIONS IN ORDER 7O
SERVICE THE CONSUMERS? AGAIN THAT [LEADS US BACK TO DOCKET #
2006-0442 AND DOCK T 2009-0161

IN PLAIN £NGLISH, HAWAHNAN BEACHES CUSTOMERS WILL FOOT THE
BILL FOR THEM AT IINREASONABLE COSTS “AGAIN". WHY THESE ARE
EXPENSE COSTS SHOWING UP IN DOCKET NO.2009-0161 AGAIN TO SUPPORT
AND SUBSTANTIATE THEIR NEW REASON T0O PROPOSE ANOTHER RATE
INCREASE AS I'1' DID IN THE DOCKE1 N(.2006-0442? ARE WE BEING ASKED
TOPAY FOR THIS TWICE OR JUST AT A FASTER PACE BECAUSE THEY
DON'T HAVE THE PATIENCE TO PAY THESE COST OFF OVER A LENGTH OF
TIME OR IS IT THAT THEY WANT THESE EXPENSES PAID [FOR QUICKLY $0
THEY CAN MAKE HEALTHY PROFITS AND LEAVE AND TAKE DUR MONJES
(THEIR) PROFITS ELSEWHERE AS OTHER PRIVATIE COMPANIES HAVE DONE
IN TLIE PAST IN THIS STATE. THE PUMPS, WA'TTER LINES, GENERATOR,
HOLDING FACILITIES, METERS, VEHICLES, MACHINERY, OFFICE AND
WAR[EHOUSE...ETC. ARE ALL “TOOLS" FOR THEIR TRADE" AND
NECESSARY FOR “HBWC" IN ORDER FOR THEM TO MEET THEIR OWN
NEEDS 10 CONDUCT THEIR PRIVATE BUSINESS OPERATIONS, WELL IF WE
HAVE TO FOOT THE BILL FOR TUEIR “TOOLS IN ORDER TO OPERATE” THEN
WE SHOULD ALSO HAVE 'THE OPPORTUNITY TO BE SHAREHOLDERS N
THIS PRIVATE COMPANY AND BE ENTITLED TQ RECEIVE A “FAIR RETURN”
ON OUR INVESTMENTS AS WELL. AFTER ALI. WITHOUT “US" (THE
CUSTOMERS WITH NO OTHER OUTLET) THEY 13 HAVE NO REVENLUE TO
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PAY FOR THESE “TOOLS OF OPERATION” IF Wi ALI BECAME BLESSED
WITH ‘THE FUNDS TO INSTALL WATER CATCHMENT'S ON OUR
PROPERTIES.(IF WANTLD HAVE QUR WATER SUPPLIED TO US THROUGH
CATCHMENTS WE WOULD HAVE MOVE TO AINALOA OR NANAWALE)
THEY WOULD HAVE NO REVENUE, THEREFORE THEY WOULD HAVENO
PRIVATE BUSINESS.

WILL HBWC CONTINUE TO INSTALL 6” PIPES AS PROSPECTED RUILDERS
FILL. QUR SUBDIVISION AND OBTAIN HBWC SERVICES? AT WHAT POINT DO
THEY FALL INTO A CATEGORY OF BUSINESS’S THA'T' ARE REQUIRED 10O
LIPGRADE TIIEIR OPERATING SYSTEM O MEET COUNTY CODE?

IN LIGHT OF ALL OF THIS, THEY CONTINUE TO “PREY™ ON UJS, THEY
SIMPLY “RELATE" TO US AS “1100 CUSTOMERS WHO PUTS THE PAYCHECKS
IN THEIR HANDS AND BUILDS THEIR CAPITOL” HBWC NEVIIR HAD SIGHT
OF US AS “W11() WE ARE" ... WE ARE FAMILIES WITH GOOD MORALS AND
VALUES WHO TRY TO LIVE A SIMPLE LIFE...WE ARE "OHANA" WE ARE
ADJACENT TO 1100 CUSTOMERS...WE ARE T11E VIC'TIMS THEY FELED OFF
OF, PEOPLE OF COMPASSION, PEOPLE WITH ALOIIA, *WHO ARE THEY TO
COME HERE AND “BREAK OUR SPIRIT” TO CHALLENGE QUR 1 IVELIHOODS?

I'LL TELL YOU WHO THEY ARE THEY ARE THE “VULTURES” MOVING [N
FOR THE KILL IN ORDER SATISFY THEIR APPETITE FOR A PROFIT. YES,
THEY ARE A SMALL BUSINESS “IN BUSINESS FOR A PROFIT™. IT 18
BUSINESSES LIKE THESE THAN HAVE CONVRIBUTED TOQ THE FALL OI' OUR
FCONOMY, AND HOMELESSNESS WITHIN OUR COUNTRY, OUR STATE, OUR
ISLAND, OUR COMMUNITY; WE ARE NOT GOING TO LET THEM PULL US
APART AND DESTROY OUR FAMILIES OR COMMUNITY S0 (1% TIME THESE
BUSINESSES ARE PUT UNDER THE MICROSCOPE. AND INVESTIGATED.
“WHO MONITORS & REGULATES 1UST HOW MUCH THEY DECIDE TO TAKE
FROM US FOR THEM TO OBTAIN T1HE GREEDY PROFIT GOAL THEY SELK?
THIS 1S LIKE BEING HELD HHOSTAGE....YOU EI'THER PAY OR ELSE...CAUSLC |
AM YOUR LIFELINE - THERE'S NO OTHER SOURCE OUT THERE FOR YOU
AND EVEN IF THERE WAS - YOU DON'T HAVE THE MONEY TQ PUT IT AlL
INTO PLAY ~ "M THE ONE IN THE POSITION TO CALL THE SHOTS.. JUST
HOW DEEP ARE THEY ALLOWED TO DIG INTO OUR POCKETS, WHO PLI'S A
CAP OR CEILING HEIGHT ON JUST HOW MUCH THEY ARE ALLOWED TO
TAKE FROM US. WE DON'T HAVE ATTORNEY'S TO REPRESENT US
BECAUSE WE DON'T HAVE MONEY...ALL WE HAVE IS EACH OTIIER, OUR
FAMILIES AND OUR DIGNITY.

THEY EXPRESS THEIR CONCERN ABOUT “LOSS REVENUES" WELL 1T
DOESN'T TAKE A GENIUS TO KNOW THAT AT THE END OF THE YEAR THEY
JUST TALLY IT ALL. UP TO A GRAND TOTAL AND WRITE IT OFF ASS A LOSS
ON THEIR TAXES AND IT BECOMES A BENEFIT 70 HELP BALANCE THEIR
EXCESSIVE INCOME REVENLE. IIF APPROVED, MORE OF LJ§ WILL
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EXPERIENCE HARDSHIP AS TO DECIDE WHETHER OR NOT TO BUY MY
MLEDICATIONS FOR THE MONTH OR PAY THE WATER BiLL OR PAY THE
WATER BI{.I. AND CUT BACK ON 1 MEAL A DAY FOR THE NEXT WEEK OR 2.
...ANI>Y SO ON. IN ALL ACTUALITY WE SHOULID NOT EVEN HAVE TO PAY
FOR “WATER™ CONSUMPTION AS THEY DON’) CVEN PAY FOR THE WATER.
HOWEVER, WE SHOUL) ACTUALLY BE EQUALLY CHARGED FOR THE
OPERATING COSTS LIK) "ANNUAL POWER COSTS TO PUMP THE WATER
(OUT OF THE WELL AND INTO OUR HOMES + “REASONARBLE"” ANNUAL
WAGES FOR TTIOSE WHQ ARE EMPLOYED TO RUN THE OPERATION +
ANNUAL COST OF CHEMICALS TO PURIFY THE WATER . THESE TOTALS
SHOULD THEN BE DIVIDED BY THE 1100 CUSTOMERS AND THAT TOTAL
SHOULD BE DIVIDED BY THE MONTHS ANNUALLY (12) WIHICH WOULD
COST 1100 CUSTOMERS A LITTLE OVER 31.00 DOLLARS PCR MONTH. THE
ONLY CHANGE WE SHOULI BE RECEIVING WOULD BE THE PERIONIC
ENERGY COST INCREASES AND DECREASES.

PLEASE KEEP IN MIND THAT MOST RESIDENCE DIty NOT COME TO “lLiVE™
IN THE HAWAIIAN BEACHES SURDIVISION BY “SELICTION OF CHOICE™
BASED ON THE BEAUTY, LOCATION, PAVED ROADS OR EVEN THE SIZE OF
THEIR HOMES BUT SOILLLY ON THE BASIS OF “ABILITY TO PROVIDE FOR
THEMSELVES AND VTHEIR FAMILIES BASED ON THEIR BUDGETVING LIMITS
OF THEIR INCOME. IN WHICH THE WATER BILL MADE 1T {NTO THE BUDGET
CONSIDERING THE ATTRACTIVE MONTHLY CHARGE OF 9.00 A MONTH AT
THE TIME [ MOVED HERE. SINCE THE PRESCOTT’S HAS TAKEN QVER,
THEY'RE INCREASES WL HAVE ENDURED HAS BECOME MORE AND MORE
HARDER TO MANAGE, THE HIGH COST FOR HAVING THIS "SERVICE” HAS
BECOME OQUTRAGEQUS AND UNMANAGEABLE. AND WiTH THIS NEW
PROPOSAL, “IF APPROVED" “WIL.L. 3 UNBEARABLE" ALTHOUGH SOME
HOUSEHOL.DS IN THE PAST AND PRESENT HAVE RESULTED IN ILLEGAL
ACTIVITY FOR FINANCIAL GAIN IN ORDER TO “PROVIDE FINANCIALLY
FOR LIVING EXPENSES FOR THEIR FAMILIES" YOUR FINAL APPROVED
DECISION OF THE PRQPOSAL DOCKET NO. 2009-0161 MORE LIKELY WILL
PUSH MORE RESIDENTS INTO SUCH ACTIVITY THAT ISNOT ONLY ILLEGAL
BUT MORE IMPORTANTLY “IUNSAFE" AND SUCH ACTIVITY IS CONDONED
BY ALL OTHER RESIDENTS LIVING HERE. WHILE WE STRUGGLE TO CLEAN
UP OUR NEIGHBORHOOD AND TRY TO MAINTAIN ACCEPTABILE SAFE
STANDARD OF LIVING OUTSHIE OF SUCH ACTIVITY WE ART
CONTINUALLY FACED WITH AN EVLR SO DECLINING ECONOMY AND
CONTINUED COST OF LIVING INCREASES ON T141S ISLAND. IF THE COUNTY
ANID STATE CAN ISSUE FURLOUGHS TN THE RESTRUCTURINGS OF THEIR
BUDGET TO REDUCE TIE LARGE AMOUNT OF DEFICIT WHY CAN"TTHIS
SMALL PRIVATELY OWNED COMPANY DO THE SAME? THEY ARE A PUBLIC
UTTLITY ARE THEY? WE ARE ASKING THAT YOU NOT BE A CONTRIBUTING
PARTY TO AN ALREADY STRUGGLING COMMUNITY. DO YOU REMEMBER
THE TERM: *“WHEN A MAN IS DOWN, ALL YOU HAVE TO DO IS KICK HIM
TO SEND §#IIM OVER THE EDGE AND ONTO DISASTER?” BASICALLY THA'T
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IS WHERE WE THE RESIDENTS AND CONSUMERS OF HAWAIIAN BEACHES
STAND TODAY,

WE ARL; NOT REFUSING TO PAY BUT JUST ASKING THAT A MORL:
REASONABLE RATE RE INTRODUCED. Wk ARE ASKING YOU TO “"DENY
SAID PROPOSAL™ AND “AMEND HBW(’S PROPOSED RATE” T A FORMUJ.A
OF TIERS OF VARIQUS AFFORDABLE RATES VERSUS VOLUME OF
CONSUMPTION BE IMPLEMENTED. WE BELIEVE A TTERED SCHEDULE OF
RATES WOULD BENEFIT MOST AITECTED. (SOMETHING SIMILAR TO
HAWAIL COUNTY- HILOQ) THIS WOULD ALSO AT THE SAME TIME PROMOTE
THE WATER VALUE AND RAISE AWARENESS TO CUSTOMERS AS TO
WHICH “TIER” WOULD BETTER FIT THEIR BUDGET AND LIFESTYLE OF
CONSUMPTION IN T1IEIR HOUSEHOLDS.

A *FORMULA AND EXAMPLE" IS SHOWN BELOW:
FORMULA:

GPM CONSUMPTION MULTIPLIER X RATFE § + *FIXED MONTILY SERVICE CHARGE :- $ (1 1% LATE
FEF IF APELICABLF)

CXAMPLE:
0 - 5,000 GP'M

IAST 5,000 OR ANY PART THERFOR 4,290/ 4200 X $0.75—= $3.21 + *35.00 = $38.2)
5,001 - 10,000 GPM

CR ANY PART THERL): 10,000/ 10 X $1.15 — $11.50 + *3500 = $46.50
10,001 — 15,000 GPM
UR ANY PART THEREOY 15,000/ 15 X §1.55 = $2325 + *3500 = $58.25
15,001 - 20,000 GPM
R ANY PART THRR1:0F 20,000/ 20 X $1.95 - $39.00 + *35.00 = $74.00

20,001-0OVER AND IN EXCFSS OF 20,001 / 20,001 X $2.35 =$47.00 + *35.00 = $82.00

[* FIXED MONTHLY SERVICE CHARGE NEGDS 1O BE DFPINED AS 10 WHA'T IT CONSISTS OF
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LXAMPLE, ACCORDING 1O BOCKKT NO. 2000016 | LXINBIT HBWC, SCHEDULL 4 PAGH 1Y SCHEDULE |
QPERATING EXPENSLS

ANNUAL OPERATING RXPENSES

EMPLOYRE WAGES (4 EMPLOYFES) croovroeveer eoooeerrrr o § 79,4000
OFFICER WAGHS (2 OWNERS)...._.__oosoevereseereesr oo $ 127.800.00
BMPLOYER BENEFTLS ..ooo.ooooo comnnne o 8 2502200
PLURLMIASED WATFER ., i e e e ] 0.0
BLRCHASED POWER. . .ot ovsrs oo ees e e ees v st $185,691.00
CHEMICALS e e 5 1.623.00
MATERIALS & SUPPLIES oo 1evoeoo o oooeooeeeemeoeeseeee e eoe s sa00
FOTALS.ooro.e.. . $420.730.00 DIVINE Y 1100 CUSTOMERS - $352.48 DIVIDE RY 12 MONTIES  $31.87 MONTHLY

REGARDING SUBSIDLZING. . .NONE OF THESE PEORLE EVER COMPLAINED
ABOUT SURSIDY WHEN THE MONTHLY BILL WE RECEIVED BACK IN 1989
OR EVEN IN THE YEAR 2006 WAS AFFORDABLE. HOWEVER, SINCE THE
PRESCOTT'S HAVE TAKEN OVER THERE'S IEEN NOTHING BUT ANIMOSITY
STIRRING IN QUR COMMUNITY. AT THE HEARING ON MONDAY
SECPTEMBER 21, 2009 WHEN ASKED, KATE PRESCOTT SAID THE PROPOSED
30,00 FIXED MONTHLY COST WOULD CONSIST OF “OPERATING EXPENSES"
IF YOU TAKFE A LOOK AT TIHE OPERATED EXPENSE THAT HAS BEEN
SUBMITTED TO SUPPORT THIS INCREASE AND CHANGE IT INCLUNES A
ANNUAL "PURCHASED POWER"” TOTAL... WIEiL], THEN THE QUESTION IS
THIS ..BECAUSE THEY ARE A “PRIVATE" BUSINESS”...DOES 11LCO CHARGE
THEM A FIXED RATE? | DON'T THINK SO; HELCO PASSES ON THEIR RATE
CHANGE OF AN INCREASE OR DECREASE TO HAWAN COUNTY WATER
COMPANY W10 IN TURN PASSES ON THE INCREASE OR DECREASE 1O THE
CUSTOMER. I HBWC IS INCLUDING THIS PARTICULAR FLUXUATING
CHANGING OPERATING COST IN THE “FIXEL MONTHLY SERVICE CHARGE
OF 30.00 PER MONTH ...1 WOULD SAY THIS 1S AGAIN SUBSIDIZING. | WOULD
THINK THE POWER USAGE CHARGE WQOULD BE PER {000 GALLONS BEING
PUMPED. TAKE A LOOK AT THE COUNTY'S HISTORICAL AND CURRENT
SCHEDULE OF RATES.... 75 CENT PER 1000 GALLONS OF WATER
CONSUMPTION 7 1.83 PER 1000 GALLONS OF POWER CHARGE AND A 12.00
STANDING CHARGE FOR RESIDENTS WITH A 5/8" 1P AND THEY ARE
BILLED BI-MONTHLY. SOMETING IS DEFINITELY WRONG WITH "THIS
PICTURE. PRIVATE OR COUNTY,
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REGARDING THE SMALL NUMBER OF RESIDENTS THAT ATTENDED THE
PURLIC HEARING ON SEPTEMBER 21 2009 A LARGE NtJMBER DID NOT
ATTEND BECAUSE THEY ACTUALLY THOUGHT IT WAS ON SEPTEMBER 22
2009 BECAUSE OF THE SIGN THAT WAS POSTED ON THE ANNOUNCEMENT
BOARD AT THE CORNER OF KAHAKAI BLVID) IN FRONT OF THY
EQUESTRIAN CENTER NEX'I' TGO KEONEPOKOQ SCIOOL...MANY RESIDENTS
DO NOT AND HAVE NOT REALIZED THAT THE POSTINGS ON THAT BOARD
ARFE IN FACT INTENDED FOR HAWAITAN SHORES RESIDENT MEMBERS
ASSOCIATION ANID THAT ANNOUNCEMENT BOARD IS OWNED BY THAT
ASSOCIATION. MANY NEVER RECEIVED NOTICE OF AN INCREASED
PROPOSAL. BUT THE VAST MAJORITY THA'l DI}, READ THE CHART OF
PROPOSED INCREASE ACTUALLY HAD A MISPCRCEPTION QF WHAT THEY
SAW... THEY ACTUALLY THOUGHT THEY WERE GETTING A DEAL FOR
$30.00 + 5.7818 = $ 35,78 MONTHL.Y WiliCH TO THEM WOULD BE A
REDUCTION FROM THE $48.06 WE PAY NOW. THE RATE CHARI' WAS NOT
SELF EXPLLANATORY, THE FORMULA OF HOW 10 “CALCULATE™" WAS NOT
ENTERED TO INSTRUCT RESIDENTS. SO WITH TI1IS MISPERCEPTION MANY
RESIDENTS DIDNT THINK THEY NEEDED 10O COME. AS THEY THOUGHT
'THEY WERE GOING TO BE RECEIVING A REDUCTION.

AFTER GYTTING TOGETHER AND SHARING JUST HOW THE CALCULATION
WORKS WITH BRIEF BREAKDOWN FROM THOSE OF US WHOQ 1INDERSTOOD
AND IN SHOWING HOW IT IS CALCULLATED MANY FEEL 'I'HAT THE WAY
THE CHART WAS PRINTED, THE MISPERCEPTION WAS INTENTIONAL. ALSO
AFTER LOOKING THROUGH TIIE APPLICATION [T WAS DISCOVERED THEY
FAILED TO PUBLICLY POST ALONG WITH THE PROPOSED INCREASE FOR
CONSUMPTION AND IFIX¥D RATE THE “OTHER INCREASE" OF $30.00 10 THE
“RECONNECTION FEE” FOR DISCONNECTION DUE T FAILURE TO PAY.
SEVERAL RESIDENTS 1IAVING MADE PRIOR ARRANGEMENTS TO PAY
THEIR BILLS WERL DISCONNECTED AND INCONVENIENCED. THESE
CUSTOMERS HAD TO GO INTO THE QFFICE AND GRUMBLE TO GE1Ti{E
SERVICE TURNED BACK ON. IT APPEARS THERE HAS BEEN A GREAT DEAL
OF LACK OF COMMUNICATION GOING ON UP THERE, 'VHEIR INABILITIES
AN CUSTOMERS SERVICES NEED TO BE ADDRESSED.

IN ANOTICE SENT QUT Y HBWC DATED SEPTEMBER 2, 2009 THEY STATE
THAT THE PROPOSED CIIANGE IN RATES WIILL ESTABLISH A
“VOLUMETRIC” OR "“MONTHLY WATER CONSUMPTION CHARGE", AGAIN
THIS IS MISLEADING CUSTOMERS INTO BELIEVING THE HAVE AN QPTION
WHEN IN FACT VOLUMETRIC AND CONSUMPTION MEAN THE SAME THIING.

ALSO ON THE SECOND PAGE OF THAT NOTICE I'T STATES “1i1BWC DESIRES
TO PROVIDE THE BEST AVAILABLE SERVICE TO QUR CUSTOMERS, AND
BELIEVE THIS PROPOSED RATE INCREASE WILL “ALLOW" US TO BETTER
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SERVE YOU “AND" THE SURRQUNDING COMMUNITY,...DOES THIS MEAN
THEY “WILL” ALLOW SERVICE TO A FAMILY WHO HAS REEN LIVING ON
CATCHMENT FOR TUE LAST 4 YEARS WHO'S PROPERTY SITS AT THE END
OF PAPAI §T? THE OWNER TRIED TO OBTAIN WATER SERVICE FROM THE
WATER COMPANY IN THE PAST BUT WAS TOLID NO BECAUSE THEY WELERE
NOT PART OF THE SUBDIVISION. ARE THEY GIVING THIS FAMILY
SOMETHING TO LOOK FORWARD TO OR ARE THEY BEING “MISLED™?

IIBWC *S STRATEGY TO GAIN MORE PROFIT HAS BECOME MORE
CLEAR....THLEY INCREASE 'THE PRICE, [F THEY TURN YOUR SERVICE OFF
FOR NON-PAYMENT AND YOU CANNOT AFIFORD TO PAY YOUR
OUTSTANDING BILL + TIE RECONNECTION FEE...IT LOOKS LIKE THEY
WOULD LOSE REVENUE BECAUSE OF YOU NOT BEING ABLE TO AFFORD
THE HIGH COST, WHEN WHAT 1T ACTUALLY DOES {8 ACCUMULATE A
“LOSS™ OF REVENLUIE ON THEIR ANNUAL TAXES AND THEY WRITE IT QFF.
BUT AT THE SAME TIME HELPS TO BALANCE THEIR INCOMLE. ..THE
LARGER NUMBER OF “LOSS” ALONG WITH THE HIGH EXPENDITURES THEY
ENTER, THE BET'TER BALANCED 'TTIEIR REVENUES LOOK! SO AT THIS
POINT IF THE PROPOSAL IS APPROVED WE CAN BE. WITHOUT WATER, THEY

WON'T BE AT A “LOSS™ I¥ WE CAN'T PAY. WE WILL BE THE ONES AT LOSS
WITH NO WATER.

ACCORDING TO THE INFORMATION SUBMITTED IN THE APPLICATION
DOCKE'T NQ. 2009-0161 ON PAGEL 7, WE FIND THEIR “AVERAGES" 10O BE
INACCURATE, AS UNLESS YOU KNOW I'HEE EXACT NUMBER OF
CONSUMERS PER HOUSEHOLD YOU CANNOT CALCULATE AN AVERAGE.
¥ MOST TOILETS IN THESE HOMES HAVE NOT BEEN UPGRADED TO
CONSERVE SO BASED ON AN OLD WORKING TOILET IT TAKES
APPROXIMATELY | GALLON IN THE BOWL AND APPROXIMA'TELY 3
GALLONS IN THE TANK EQUALING APPROXIMATELY 4 GALLONS PER
FLUSH...CALCULATION IS AS FOLLOWS....3 FLLUSHLES PER DAY FOR |
PERSON = 12 GALLONS X 30 DAYS IN A MONTH EQUALS 360
UGALLONS.... THIS MEANS 1 PERSON IN THESE HOMES FLUSHED THE TOILET
I TIMES DAILY FOR 30 DAYS YET TRRAT 1 PERSON EACH DAY AND FOR THE
MONTH DI NOT WASH UP, BRUSH THEIR TEETH, SHOWER, WATER
PLAN'TS, WASH DISHES, WASH THEIR HANDS AFTER USING THE TOILET
AND AFTER EATING A MEAL NOR DID THEY DO LAUNDRY...SO HOW DID
THEY DERIVE AT THE “AVERAGE" NUMBER OF GALLONS USED? FOR
THESE 116 CUSTOMERS? THIS ALONE EXCEEDS THEIR “315.

AT THE NEARING ON SEPTEMBER 21 2009 KATE PRESCOTT EXPRESSED
...QF 1100 CUSTOMERS 800 METERS WERE INSTALLED. IS THERE A
DEADLINE FOR METER INSTALIL.ATION? WITH THE GOAL OF INSTALLING
1100 METERS AND APPROXIMATELY ONLY 800 INSTALLED ALREADY, 1IOW
COULD THEY REACH “AVERAGE"” TOTAL IN USAGE TO SUPPORT THEIR
PROPOSAL NEEDS? IF THE NUMBER OF CONSUMERS PER HOUSEHOLD
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WERE NOT COUNTED. ARE THE OLD EXISTING METERS ACCURATY HAVE
THEY BEEN CALIBRATED? THIS LEAVES US UNEASY AS TO THE
ACCURACY OF METER READING DIFFERENCES AND TOTALS OF
CONSUMPTION.

ONE WOMAN WAS TOLD TO LOOK FOR 1.EAKS AND DRIPS WHEN SHE
ASKED WHY HER USAGE WAS SO HIGH.UPON LOOKING FOR LEAKS
PCRIODICALLY SHE DISCOVERLD THERE WERE NO LEAKS. SHE THEN TOLD
A WORKER SHE DISCOVEREID SHE HAD AN OLD METER AND ASKED [FIT
WOULD BE. CHANGED, THE REPLY WAS “NO” IT WORKS FINE. BUT NO ONE
IN HER 1 HOME EVER WITNESSED THEM CONDUCTING A CALIBRATION OF
THAT METER TO BE SURE OF ITS ACCURACY. THEY NEEDS OF EACH
INDIVIDUAL DIFFERS EVERY ONE OF US WILL 8K FACED WITH I'HE NEED
TO CONSUME MORE OR LESS IN THE FUTURE. NEW AND OLID METERS

SHOULD BE CALIBRATED THLEY ARE LIKE SCALES...THEY MEASURE
VOLUME.

WE ARE ALL CQUAL CONSUMERS AND CUSTOMERS TO HBWC: THEREFORE
WE SHOULD ALL HAVE EQUAL SERVICES INCLUDING A NEW WATER
METER. TIMELY AN PROPER ROTIFICATION SHOULD BE PRACTICED
ALLONG WITH “COMMUNICATION” SKILLS AS TO $10P TURNING METERS
OFF EVEN AFTER “FINANCIAL ARRANGEMENTS HAVE BEEN MADIE TO PAY
THE 48.06. WILAT DO YOU DO WHEN YOU WAKE UP FROM AN A)'TERNOON
NAT AND DISCOVER YOU HAVE NO WA'TER AND THE QOFFICE S CLOSED
AND YOUR 4 YEAR OLD DAUGHTER NEEDS TO USE THE TOILET THAT NO
LONGER HAS WATER IN IT BECAUSE UNKNOWINGLY MOMMY TUSED IT
AND DISCOVERED A WORKER TUNED IT OFF. USING A TOILET WITHNO
WA TER TO FLUSH OR WASH YOUR HANDS IS UNSANITARY. ANOTHER
WOMAN WAS TOLD BY A HBWC WORKER WHEN SHE WAS STANDING IN
FRONT OF HER HOME THAT SHE NEEDED TO CUT BACK ON IH1iR USAGE
BECAUSE SHE WAS USING TOO MUCIH OTHERWISE HER SERVICE WOULD
BE TERMINATID, SHE LISTENED 10 THIS IN AWE AND FOUND IT TO BE

THREATENING. WE FIND THAT TYPE OF CUSTOMER SERVICE TACKY AND
UNPROFESSIONAL.

REGARDING THE UN-AUDITED FINANCIAL INFORMATION SUBMITTED IN
SUPPORT 10 VIHE PROPOSAL ™N THE NOCKET 2009-0161 KATE EXPLAINS
THERE WASN'T ENOUGH TIME TO CONDUCT AN AUDIT AS 1T WOULD
DELAY HER FILING OF THE APPLICATION DOCKET 2009-0161. HOWEVER,
SHE DI EXPRESS THA'T SHE DERIVED AT THE INCREASE NUMBER BY
HIRING AN “ANALYST” TO ANALYZE AND ASSIST HER IN THE
PREPARATION OF DATA TO SUPPORT HER NEEDS TO INCREASE, SHE
FOUND AMPLE TIME FOR THAT. IT APPEARS TIHIS NEW PROPOSAI WAS
FORTHCOMING ON HER PART, FOR HOW LLONG 1S UNCERTAIN, BUT WAS
ENOUGH TIME FOR HER TO SEEK OUT AN ANALYST TO GATIIER AND
COMPUTE THE NUMBERS SHE NEEDED TO SUPPORT THE “INCREASE FOR
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PROFI'T“FOR HER IN ORDER TO SUBMIT THE APPLICATION ON TIME AND
WITIHIOUT DELAY. BU'I' SHE DID NOT HAVE AN AUDIT CONDLCTED
BECAUSE SHE WAS TOO BUSY WITH I'HIEE PLANNING OF ANOTHER
INCREASE. 8O SHE SUBMITTED UUN-AUDITED FINANCIALS, IS THAT “JUST™.

SINCE THE ACQUIRING QI TtiiS BUSINESS TOOK PLACE I'' SEEMS THAT WE
ARFE CONTINUALLY BEING MISLED. IN 2007 WE WERE ‘1'01.D THAT
INCREASE WAS PRUDENT DUE TO T14E LARGE AND GROWING NUMBER OF
CUSTOMERS THEY SERVE, AN OLD WELL THA'l' HAS REACHED FULL
CAPACITY AND THE NEED TO UPGRADE, SO WHY ARE THESE AMOUNTS
BEING RESUBMITTED N SUPPORT 1O THE NEW PROPOSAL WHEN THE 2007
INCREASE FOR THESE UPGRADES HAVE ALREADY TAKEN PLACE AND OUR
MONIES ARE BEING: ABSORBED TO PAY FOR IT ? AND WHY ARE SOME OF
I'T*S CUSTOMERS HOMES LOCATED ON THE “OTIIER SIDE OS THE WHITE
LINE?- HAWALIAN SHORES SIDE"™ ONCE YOU) PASS THE WHYTT. LINE ON THE
ROAD IT BECOMI:S HAWANAN SHORES ASSOCIATION. WHAT 1S GOING ON?

HOW WILL UNALRNTED FINANCIAL INFORMATION AS WELL A8 NO
ORIGINAL RECEIPTS BE HANDLED? SUCH INFORMATION IS CRITICAL IN
ORDBER TO ESTABLISH VALIDITY OF TOTALS. PAGES 9 AND 10 OF THE
DOCKET NEED TO BE VERIFIED, ORIGINAL DOCUMENTATION ALONG WITH
VERIFICATION OF SUCH ADVANCES. WERE THE ADVANCES (ISED WITHIN
THE COMPANY IN 20057 ARE THERE ORIGINAL NOTES AND RECEIPTS FROM
MILLER AND LEIB TO SUBSTANTIATE THESE ADVANCES FROM AN
AUSNTRALIAN COMPANY? THAT IS OWNELD BY THE PRESCOTT'S FATHER?,
THESE ORIGINAL DOCUMENTS NEED TO BE REVIEWED AS IT APPEARS

AFTER TIHE ACQUIRING OF MILLER AND LETR MARK AND KATE
SUPPOSEDLY REFINANCED T11E ALLEGED ADVANCES AND USED THEIR 2
VEHICLES THEY PURCHASED IN 2006 UPON ARRIVING IIERE 10 CHECK OUT
THE BUSINESS 7O SECURE THE ALLEGED ADVANCES. TALK HAS BEEN
CIRCULATING THE NEKiHRORHOOD THAT THEY BOUGHT THESE VEHICLES
[N 2006 (ALLEGEDLY THE REFINANCE AND COLLATERAL WERE DONE SO
THE PAYMENTS AND INSURANCE OF THE VEHICLES COULY BE PAID FOR
THROUGH 1IBWC) AND NOT FROM THEIR POCKETS, WE UNDERSTAND
THATIT IS ONLY HEARSAY BUT AT THIS POINT WE MUST RAISE OUR
EYERROWY WHEN WE HEAR SUCH THINGS. ESPECIALLY WHEN THEY
ATTEMPT TO DIGG PAST THE LINT OF OUR POCKETS. WE STRONGLY STAND
TOGETHER ANI) ASK THAT 111EIR BUSINESS PRACTICES AND ETHICS BE
QUESTIONED, THAT THE PROPOSAL. 31i DENIED AND THE ALIDITED NOTES
AND FINANCIALS BE SUBMITTED AND VERIFIED,

THIS 'l'HSTlMdNY ALONG WITIH ALL TESTIMONIGS AND SIGNATURES
ATVACHED WILI. SERVE AS A “PETITION AND MOTION TO INTERVENE”

I
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**¥PLEASE SELE ATTACHED SIGNATURES AND TESTIMONIES AND
CONCERNS IN SUPPORT OF THIS PETITION AGAINST DOCKET NO.2009-016}

THANK YOU FOR YOUR TIME,

RESPECTFULLY, HAWAIIAN BCACHES RESIDENTS/ FAMILIES
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YaHOO!, MAIL

Classic

Hawaiian Beaches Watar Co. rate Incroase request Saturday, October 3, 2009 12:29 AM
Pram: "Connie" <sittal@yahoo.com>
Tar hawail puc@hawai.gov

To: Hawaii Public Utilities Commission (FIPUC)
465 South Kiny Street, Room 103
Honoluly, HI 96813

Cc: Catherine Awakuni
Division of Consumer Advocscy

Aloha Maj,

This letter is to protest Hawaiian I3caches Water Company’s (HBWC) request for & $5.78 per 1000
gallon monthly water charge PLUS a monthly service charge of $30. | was out of town when the PUC
and [{BWC scheduled their public hearing in Pahoa so was unable to respond at that time.

I am thank[ul that | \BWC improved our water facilities by installing 8 new well and watcr tank and
supporl their request to be compensated. They have also gone to the expense of installing meters to
mare accurately gauge water consumption. However their curvent rate request is not fair to low
consumption users. A mor¢ equitable scale would be bascd on usage with only a nominal monthly
fee. T, personally, have no problem with the $5.78 charge per 1K gallons used monthly with a built in

adjustment for electricity costs, but strongly cncourage the commission to lower the fixed monthly
fee to $7 - $12. ~

With this rate a person who uses only 4K gallons would pay up to $35 (with the $12 fee) and someone
like myself, (1 filled my pool last month) who uses 16k gallons, would pay up to $104, This would also
give a financial break (o people who are absent from their property and not using any water.
Customers who arc low income will have an option to keep their monthly costs down by being frugal

with water use. The water company can still make a profit and we, the consumers, would be more
responsible for our consumption,

If excessive water consumption needs to be discouraged, perhaps a sliding scale for usage could be

instituted, Customers using less than 500 gallons could pay a cheuper rate per thousand gallons and
those using more than 5000 gallons could pay more.

One last thought - HBWC has asked for a ROR of 9%. Please note that the only stock holders in the

cotpany are the two owners - who are already paying themselves healthy salaries as head employees
of the company.

| am aware there arc deadlines to be met, so I thank you for your consideration of this most urgent

malter.

of2
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TESTIMONY BEFORE THE HAWAII PUBLIC UTHLATIES COMMISSION

Mr. Carlito P. Caliboso, Chairman
Mr. John E. Cale, Commissioner

Mr. Leslie 11, Kondo, Commissioner
Tuesday September 22, 2009

Testimony of' Hawaiian Beaches Residents; Concerned and affected Witter Consumers;
Concerned and affected Customers of Hawaiian Beaches Water Company, Ine. 15-2707

Opac Stre¢r Pahou, Bawaii Y6778

kalaki2 808Gyvahvo.com

RE: Application of { Hawaiiun Beaches Water Company), Docket No. [2009-0/61 |

THSTIMONY/ AND PETITION FOR MOTION TO INTERVENE

PROPOSED INCREASE AMOUNTS SUBMITIED BY HBWC ARE EXCESSIVE,
AND ARE UNSUBSTANTIATED AND NOT FEASIBLE, FOR TIEIR CUSTOMERS.

[N CALCULATION OF THE INFORMATION OF AVERAGE GALLONS OF
CONSUMPTION PER MONTH SUBMITTED AND REEERENCED BY [LTAWAIIAN
BEACHES WATER COMPANY PAGE 7 O THE APPLICATION DOCKET 2009-
0161. HHWC INDICATES THE NUMBER OF GALLONS USED IN A 1 MONTH
PERIOD (GPM)

UPON CALCULATING THESE MONTHL.Y “GROUPED CUSTOMERS™ GALLONS
AND TOTALING ALL THE GROUPS,

Page’ 2




L] Pag
’

GPM FOR THE MONTIH EQUALS: 788,108 GPM

IF YOU MULTIBLY THIS TOTAL BY 12 MONTHS ANNUAL 17 EQUALS:
GPA (GALLONS PER ANNUAL) 9,457,296.0 GPA

ACCORDING T0O THE OPERATING EXPENSE OF “PURCHASED P"OWER™
INDICATED ON PAGE 13 OF THE APPLICATION DOCKET 2009-0161.

‘THE ANNUAL COST FOR THIS OPERATING EXPENSE OF PURCHASED POWER
18 $185,691.00.

PURCHASED POWER - $185,691.00

$185,691.00 THE ANNUAL AMOUNT IFOR PURCIHASED POWER - DIVIDED BY
‘THE ANNUAL CONSUMPTION GALLONS OF 9,457,.296.0-
EQUALS 0.0 CENTS PER 1,000 GALLONS OF COST,

THIS MEANS THAT AT THE “PROPOSED RATLE” OF $5.7818 PER 1,000
GALLONS HRWC WOULD GENERATE $54,680,194.01 IN REVENUE
MINUS THE ANNUAL PURCHASED POWER OF $185,691.00

GIVES HBWC A PROFIT OF $54,494,503.01 ON PURCHASED POWER ALONE.

HOW DID HBWC NERIVE A'T' A $5.7818 RATE PER 1 (0 GALLONS OF
CONSUMPTION?

ALONG WiTH THE PROPOSED “FIXED MONTHLY RATE CHARGE OF $30,00"

30.00 X 1100 CUSTOMERS =$33,000.00 PER MONTH X 12 MONTHS ANNUAL =
$396,000.00

TFAGE 13 OF THE APPLICATION DOCKET NO. 2009-0161
OTHER ANNUAJ. “OPERATING EXPENSE” CONSISTING OF:

EMPILOYEE WAGES -~ $79,840.00
OFFICER WAGES - $127.400.00
EMPLOYEE BENEFITS - $25,722.00
PURCHASED WATER - $06.00
CHEMICALS - $£1623.00
MATERIALS & SUPPLIES - $54.00
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OTHER OPERATING COSTS TOTAL ANNUAL - $235,039.00

THE FIXED MONTHLY ANNUAL. REVENUE OF $396,000.00
MINUS OTHER ANNUAL OPERATING COSTS OF -$235,039.00

GIVES HBWC A PROFIT OF $160,961.00

PURCHASED POWER PROFIT (@5.7818 RATE) $54,494,503.0}
OTHER OPERATING EXPENSE PROFIT (@30.00 RATE) $160,961.00

ANNUAL GRAND TOTAL OF REVENUE ABOVE
ANNUAL OPERATING COSTS IS $54,655,464.01

THESE FIGURES DO NOT INCLUDE OTHER REVENUE
GENERATED FROM:

NEW INSTALLATION FEES
RECONNECTION FEES
LATE PAYMENT FEES

THEIR PROPOSED INCREASES ARE UNFAIR AND SHOULD BE
AMENDED OR DENIED.

ONCE AGAIN, THANK YOU FOR YOUR TIME OF REVIEW

RESPECTFULLY,
HAWALIAN BEACHES WATER CONSUMERS
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Kim Tafus <ketafus @gmail.com> To haweii.puc@hawaii.gov
10/15/2000 04:17 AM cc

bec
Subject Docket #2009-0151 Hawalian Beachas Water Co.

To the board on the Hawaii Pubtic Utilities Commission-

If I may, | wanted 1o ask if you would look into a few things [ didn't see (could be wrong) in requests of the water company. The first would
be a request be made for a copy of all notices that went out to the largest water users. Also for data showing who they were sent out to,
when and at whar water usage level were these users. Tt is my understanding that 400 notices went out in April/May2009. Kate Prescott
stated this 1o a Commission representative, the same representative as siated on page 37 of O'Brien’s testimony, and she told the rep. that
all but 82 customners had responded. Is there a discrepancy? In one place in Mr. O'Brien’s statement (pg. 10} it talks about 100 notices.
Later on (pg. 14}, it states that 150 customers were contacted (when and how, results), with 100 being the highest water users and 78 notices
were mailed in May. When reading about the “high water users”, please note that HBWC states on Lhe chart labeled as exhibit HBWC 11,
that 76 customers use 15,000 - 25,000 gatlons and only 18 customers used over 25,001 gallons of water or more a month (for a total of 94).
What is considered excessive? These water usage amounts are being ‘assumed’ 1o be “water leaks”, as stated repeatedly throughout Mr, O
Brien's testimony, when in acluality it may be due to the number of people in the household, etc. On page 37 of Mr. O’ Brien’s testimony,
he states that 200 customers were verbally requested to make repairs because of high usage. [s there documentation of each individual
contact and the specific response? Again it speaks of the 78 notices mailed and that the consumer was notifted of Rule X.5. Ican
personally attest to the fact that my notice in May, did not state a rule but stated that the HBWC could terminate my service. Was this done

to scare the recipients of the letter to reduce their water usage so as to show a lower water usage amount for their proposal? Then on pg. 14
and 37, it talks about the reactions. Are these documented (who/when) or hearsay?

My second question may be answered when you get their income tax retuns. The question is whether or not the company is getting ‘tax
write-offs’ for some of the iterns that they are stating they need the additional revenue for. Would this be fair to have us, the customer, pay
for these items through our bills and then they write it off on their taxes, so the money we gave them is actually additional profit.

Did you know that Hawaiian Beaches Park (which is under renovations right now}, falls under the Courty of Hawaii Parks and Rec and
weuld be affected by any increases as well? | called and spoke with the clerk at the Parks and Rec maintainence division that pays the
water bill and she says that she was unaware of any proposed increases and does not recall receiving a letter or notification. Over the phone
she stated that on the biil she was looking at the water usage was 5,750 gallons. We calculated that the total cost for that month would have
been $63.24 plus any power adjustment fee. She stated to me that the $48.06 was allocated in the county budget, but any increase is not.

From Dacket #2006-0437, did HBWC notify and submit to the commisston and the consumer advocate a written explanation as to why they
were unable to meet the deadline of December 31, 2008 in completely installing all water meters? If so, did they meet their new proposed
deadline? If not, then 'the failure to comply with any of the requirements noted in the ordering paragraphs, above, may constitute cause to

void this Decision and Order, HBWC's CPCN, and (he subject transaction, and may result in further regulatory action as authorized by
law.'

Shouldn't Kate and Mark Prescott refinance their loan with their father at a lower interest rate? And why are they/we just paying interest

for 3 years? That doesn't sound like a good loan. Is there any recourse for having to pay additional monies and bank fees when the well
diggers failed to fulfill the contract?

Thank you,
Kim Tafua —
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To the PUC-

I don’t think that the new rates that the Hawaiian Beaches Water Company is asking for is
fair. Why are they asking for a fixed rate of $30 plus almost $6 per 1,000 gallons of water
usage? The owner, Kate, at the meeting we had on Sept. 21“, said that the fixed rate was
for the salaries, insurance, maintenance and electricity. So why do they need so much more
money from us? [ know she said that they put in a well and water tank. But did they have
to do that now? Did they get too many loans? Are they using the money that we pay them
for just these things or are they paying themselves big salaries that would be rare for anyone
here in the community to get? We just don't know much about the people that came in
and took over Miller & Lieb. We thought we were fine. At that time with M & L, the
office people were nice, the well water was the envy of all those in other communities on
catchment and you couldn’t beat the price! If M & L needed more money, they should
have come to the community and let us know or to you, the PUC, rather than to sell out to

people who don’t seem to care about the people as much as the almighty dollar.

I say that if we have to increase, then increase the flat rate only to no more that $10 each or
$58.00 a month for everyone. Or they can stop the flat rate and just charge the meter rates,
but in groups of 5-10,000 gallons with different prices. Like for example, for the first
0-5,000 gallons the charge could be $2 per 1,000; then the next 5,001-10,000 gallons could
be $3; and 10,001-15,000 gallons could be $4; and then 15,001-20,000 gallons could be $5;
with 20,001 gallons on up would be §6 or the $5.7818 they put on the paper they sent us,

I hope you will let the community know that you are caring and are looking out for the

customer and not just the business (Hawaiian Beaches Water Co.).
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To Whom It May Concern:

I am writing about the Hawaiian Beaches Water Company in Pahoa on the Big Island wanting to
increase our rates. They want a flat fee and a meter reading. It was my understanding at the last
meeting we had at Keonepoko Elementary School for a rate increase in 2007, that the reason for the
increase at that time was to pay for improvements, such as a new well and pump. 1 also heard them say
that they wanted to go to a metered rate. I didn’t hear them say it would be a flat rate and a metered
rate. So we had three rate increases totaling a 118% increase from our previous rates.

What are these people doing with our money? We aren’t rich! We cannot afford these additional
expensive rates. Especially not at this time with our economy. Retirees have lost some to most of their
retirement, disabled people are on a fixed income, people are losing their jobs as stores and business
and the prison have closed, some have had to take pay cuts and then those that work for the state and
county are on these furloughs where they’ve lost income. Come on...tighten your beit. We are having

to and are stretched too thin right now to afford the water company wanting to make a 48.6% increase
in current revenues on us.

May you help them, the Hawaiian Beaches Water Co., to redirect their path, so that they can make
money as a business (a lot less profit...right now) without destroying our community.

Thank you for your time.

Sincerely,

{oidamec . Cany «(f
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I am writing in reference to the Hawaiian Beaches Water Comparties v
application Docket # 2009-0161. I humbly ask that you look at the entire®
picture of our community before making a determination into this matter. Look
at our humble homes and our humble to meager incomes. We are all trying to
do the best we can with what we have. Even thinking of an increase in our
water bill is creating worry and stress. We are asking, no pleading, that you will
be mindful of us, the consumer, and what is reasonabie and fair for ail.

We would all like to have a 48.6% increase in our income with an overall net
revenue increase of $310,302 over the present revenue rates. Is this fair and

reasonable to put on 1,100 customers? And 2010 being a 'test year', what
happens after that?

At the hearing with the PUC for rate increases in 2007, it was my
understanding, and for everyone else I've spoken to, that the graduated
increases in water rates over that next year to year and a half were to pay for
improvements such as the new well and water tank. I understood that the
Hawaiian Beaches Water Company wanted to go to a metered system and would
be installing meters where there were none. 1 did not know or understand that
they then felt that they could come back to us, the consumer, and ask such
exorbitant prices. Nor did I understand that they would know and care so little

for the community in which they service or that they would ask and expect us to
pay so much.

I know that the water company has incurred some debt while making the
upgrades and adding meters. Is it reasonable that they can ask for us to pay
those debts in such a short period of time and by such a large increase at one
time? Once the debt is paid off, will we see cur rates reduced? I think not. We,
the community did not ask for these additional debts with the upgrades, meters,
survey/consuiting team to determine what they could charge or the lawyer. How
about the salaries of Mark and Kate Prescott? Is the amount reasonable for the
number of customers they serve and the area in which they provide service? Not
one person in this area has the income in which they are affording themselves.
Many don't make 1/2, 1/3, or even 1/4 of their annua!l salary. We have all had
to make cuts and adjustments to the way we live over this last year or so. State
workers are now dealing with furloughs and pay cuts. As you can read in the
Tribune Herald dated September 28, 2009, the Social Security Administration is
being tapped out because of early retirements and job losses. Our State and
Hawaii County are cutting their budgets wherever they can. Hawaiian Beaches



Water Company needs to pull in the reins of spending and salary increases, etc.
right now too. Who gets to say how much they can borrow and spend when it
comes from someone else’s wallet to pay for it? How about they refinance their
loans at a lower rate, now that % rates have dropped?

We are asking for what is fair. Kate Prescott stated in the hearing with the
PUC on September 21, 2009 that the $30 flat rate was for ‘cost of service'. She
stated this was to include salaries, insurance, maintenance and costs for
electricity. That would mean that the monies collected from the metered rate
would be for paying off incurred debt and profit. The price base that they are
proposing seems too high. I would hope that the PUC could help in calculating a
reduced graduated rate scale that would be more reasonable. Even if it was
double the rate of what Hilo's water company charges. It would seem to be
more reasonable and fair to the consumer and the water company will still
receive extra revenue to help pay off debt, etc.

Sincerely,
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| am not happy that the Hawaiian Beaches Water Company is asking for
rate increases when they just got increases {3 of them) not too iong ago. |
feel this is too much and if we let them get more money now, then they are
just going to keep coming back and coming back for more. It’s too much
aiready! We are on budgets here. We are families helping other extended
family members the best we can. We are all trying to survive right now with
our dignity intact. Everywhere we turn we are asked for more money. Food,
rent, insurance, gas, electric prices rising as well as the needs in the
community, such as the schools who don’t have the budgets for things and
so they ask the parents to provide, etc. Many to most of us dont make very
much money and many are retired or on some kind of fixed income. Just
because the water or other bills increase doesn’t mean that the income to
pay it is going to increase. We have had a lot of people laid off or are
being affected by the furlough days in the state {and county, | think).

m not sure what is the best thing to do. | do know that what the water
company is asking is not reasonable. Maybe they could lower the monthly
fee and lower the cost per 1,000 gal. | think they should do it more like Hilo
Water does with a sliding scale of how much water you use determines how
much you will pay. Start at $1.50 or $1.75 and then go up from there. The
company has to be making money now and | just can’t see putting all that
extra money in THEIR hands when | need it to provide for my family too.

i thank you for reading this and really am counting on you to make the
right choice that we all can live with fairly.

U”W iy
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